
Maintenance Accountability Process

Activity Service Level Targets and Service Levels Delivered

+            A            - +            B            - +            C            - +            D            - +           F            -
1.0                    1.9 2.0                    2.9 3.0                    3.9 4.0                    4.9 5.0                    5.9

Activity

Southwest Region  - CY 2005

Group - 1 Roadway Maintenance and Operations

P 81A1 Pavement Patching and Repair

P 81A2 Crack Sealing

P 81A3 Shoulder Maintenance

P81A4 Sweeping and Cleaning

8 P1B1 Safety Patrol

Group - 2 Drainage Maintenance and Slope Repair

P 82A1 Maintain Ditches

P 82A2 Maintain Culverts

P82A3 Maintain Catch Basins and Inlets

P82A4 Maintain Detention/Retention Basins

P 82A5 Slope Repair

Group - 3 Roadside and Vegetation Management

P 83A1 Litter Pickup

P 83A2 Noxious Weed Control

P 83A3 Nuisance Vegetation Control

P 83A4 Control of Vegetation Obstructions

P 83A5 Landscape Maintenance

Group - 4 Bridge and Urban Tunnel Maintenance and Operations

P 84A1 Bridge Deck Repair

P84A2 Structural Bridge Repair

P 84A3 Bridge Cleaning

84B1 Movable and Floating Bridge Operations

84B2 Keller Ferry Operations

84B3 Urban Tunnel Systems

Group - 5 Snow and Ice Control Operations

P 85B1 Snow and Ice Control Operations

Group - 6 Traffic Control Maintenance and Operations

P86A1 Pavement Striping Maintenance

8 P6A2 Raised/Depressed Pavement Marker Mainte

P 86A3 Pavement Marking Maintenance

8 P6A4 Regulatory Sign Maintenance

P 86A5 Guide Sign Maintenance

P86A6 Guidepost Maintenance

8 P6A7 Guardrail Maintenance

8 P6B1 Traffic Signal Systems

P 86B2 Highway Lighting Systems

8 P6B3 Intelligent Traffic Systems

Group - 7 Rest Area Operations

P87B1 Rest Area Operations
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Maintenance Accountability Process

Activity Service Level Targets and Service Levels Delivered

+            A            - +            B            - +            C            - +            D            - +           F            -
1.0                    1.9 2.0                    2.9 3.0                    3.9 4.0                    4.9 5.0                    5.9

Activity

Southwest Region Area 1 - CY 2005

Group - 1 Roadway Maintenance and Operations

8 P1A1 Pavement Patching and Repair

P 81A2 Crack Sealing

P 81A3 Shoulder Maintenance

8 P1A4 Sweeping and Cleaning

Group - 2 Drainage Maintenance and Slope Repair

P 82A1 Maintain Ditches

P 82A2 Maintain Culverts

P82A3 Maintain Catch Basins and Inlets

P 82A5 Slope Repair

Group - 3 Roadside and Vegetation Management

8 P3A1 Litter Pickup

P83A2 Noxious Weed Control

8 P3A3 Nuisance Vegetation Control

P 83A4 Control of Vegetation Obstructions

Group - 4 Bridge and Urban Tunnel Maintenance and Operations

P 84A1 Bridge Deck Repair

P 84A3 Bridge Cleaning

Group - 5 Snow and Ice Control Operations

P 85B1 Snow and Ice Control Operations

Group - 6 Traffic Control Maintenance and Operations

8 P6A2 Raised/Depressed Pavement Marker Mainte

P 86A3 Pavement Marking Maintenance

8 P6A6 Guidepost Maintenance

P86A7 Guardrail Maintenance

Page 1 of 11/12/2006

8

P

Current Law Budget Service Level Commitment

Service Level Currently Delivered By WSDOT

Key



Maintenance Accountability Process

Activity Service Level Targets and Service Levels Delivered

+            A            - +            B            - +            C            - +            D            - +           F            -
1.0                    1.9 2.0                    2.9 3.0                    3.9 4.0                    4.9 5.0                    5.9

Activity

Southwest Region Area 2 - CY 2005

Group - 1 Roadway Maintenance and Operations

P 81A1 Pavement Patching and Repair

P 81A2 Crack Sealing

P 81A3 Shoulder Maintenance

P 81A4 Sweeping and Cleaning

Group - 2 Drainage Maintenance and Slope Repair

8 P2A1 Maintain Ditches

P 82A2 Maintain Culverts

P82A3 Maintain Catch Basins and Inlets

P 82A5 Slope Repair

Group - 3 Roadside and Vegetation Management

P 83A1 Litter Pickup

P 83A2 Noxious Weed Control

P 83A3 Nuisance Vegetation Control

P 83A4 Control of Vegetation Obstructions

Group - 4 Bridge and Urban Tunnel Maintenance and Operations

P 84A1 Bridge Deck Repair

P 84A3 Bridge Cleaning

Group - 5 Snow and Ice Control Operations

P 85B1 Snow and Ice Control Operations

Group - 6 Traffic Control Maintenance and Operations

8 P6A2 Raised/Depressed Pavement Marker Mainte

P 86A3 Pavement Marking Maintenance

P 86A6 Guidepost Maintenance

8 P6A7 Guardrail Maintenance
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Maintenance Accountability Process

Activity Service Level Targets and Service Levels Delivered

+            A            - +            B            - +            C            - +            D            - +           F            -
1.0                    1.9 2.0                    2.9 3.0                    3.9 4.0                    4.9 5.0                    5.9

Activity

Southwest Region Area 3 - CY 2005

Group - 1 Roadway Maintenance and Operations

P 81A1 Pavement Patching and Repair

P 81A2 Crack Sealing

P 81A3 Shoulder Maintenance

P 81A4 Sweeping and Cleaning

Group - 2 Drainage Maintenance and Slope Repair

P 82A1 Maintain Ditches

P 82A2 Maintain Culverts

P 82A3 Maintain Catch Basins and Inlets

P 82A5 Slope Repair

Group - 3 Roadside and Vegetation Management

P 83A1 Litter Pickup

P 83A2 Noxious Weed Control

P 83A3 Nuisance Vegetation Control

P 83A4 Control of Vegetation Obstructions

Group - 4 Bridge and Urban Tunnel Maintenance and Operations

P 84A1 Bridge Deck Repair

P 84A3 Bridge Cleaning

Group - 5 Snow and Ice Control Operations

P 85B1 Snow and Ice Control Operations

Group - 6 Traffic Control Maintenance and Operations

8 P6A2 Raised/Depressed Pavement Marker Mainte

P 86A3 Pavement Marking Maintenance

P 86A6 Guidepost Maintenance

P86A7 Guardrail Maintenance
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Maintenance Accountability Process

Activity Service Level Targets and Service Levels Delivered

+            A            - +            B            - +            C            - +            D            - +           F            -
1.0                    1.9 2.0                    2.9 3.0                    3.9 4.0                    4.9 5.0                    5.9

Activity

Southwest Region Area 4 - CY 2005

Group - 1 Roadway Maintenance and Operations

P 81A1 Pavement Patching and Repair

P 81A2 Crack Sealing

P 81A3 Shoulder Maintenance

P 81A4 Sweeping and Cleaning

Group - 2 Drainage Maintenance and Slope Repair

P 82A1 Maintain Ditches

P 82A2 Maintain Culverts

8 P2A3 Maintain Catch Basins and Inlets

P 82A5 Slope Repair

Group - 3 Roadside and Vegetation Management

P 83A1 Litter Pickup

P 83A2 Noxious Weed Control

P 83A3 Nuisance Vegetation Control

P 83A4 Control of Vegetation Obstructions

Group - 4 Bridge and Urban Tunnel Maintenance and Operations

P 84A1 Bridge Deck Repair

P 84A3 Bridge Cleaning

Group - 5 Snow and Ice Control Operations

P 85B1 Snow and Ice Control Operations

Group - 6 Traffic Control Maintenance and Operations

8 P6A2 Raised/Depressed Pavement Marker Mainte

P 86A3 Pavement Marking Maintenance

8 P6A6 Guidepost Maintenance

8 P6A7 Guardrail Maintenance

Page 1 of 11/12/2006

8

P

Current Law Budget Service Level Commitment

Service Level Currently Delivered By WSDOT

Key



SouthwestRegion:

Maintenance Accountability Process

*** Service Level Report By Region ***

1A1 - Pavement Patching and Repair
SL SLSF/LMSF/LM

SL Target:

Activity Area Sect
Spring 2005 Fall 2005 CY Avg.

Service Level

2.24

1 2.421 810 20701.81 3.02
2 2.241262 12272.26 2.23

2.33Area 1 average: 2.632.04

1 1.252 81 4231.08 1.42
2 1.6365 11921.07 2.19
3 1.000 01.00 1.00

1.29Area 2 average: 1.541.05

1 2.193 2956 543.32 1.05
2 1.0745 861.05 1.09

1.63Area 3 average: 1.072.18

1 1.384 476 2831.48 1.28
2 1.002 11.00 1.00

1.19Area 4 average: 1.141.24

1.61Southwest Region average: 1.591.63

1A2 - Crack Sealing
SL SLLF/LMLF/LM

SL Target:

Activity Area Sect
Spring 2005 Fall 2005 CY Avg.

Service Level

3.99

1 2.161 235 3441.94 2.38
2 3.51716 7903.43 3.58

2.83Area 1 average: 2.982.69

1 3.922 1535 7444.36 3.49
2 3.72831 8843.66 3.77
3 1.000 01.00 1.00

2.88Area 2 average: 2.753.01

1 2.553 834 1093.67 1.44
2 2.54284 4862.14 2.95

2.55Area 3 average: 2.192.90

1 3.704 1371 5714.25 3.14
2 1.2972 751.29 1.30

2.49Area 4 average: 2.222.77

2.69Southwest Region average: 2.542.84
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SouthwestRegion:

Maintenance Accountability Process

*** Service Level Report By Region ***

1A3 - Shoulder Maintenance
SL SL% SF% SF

SL Target:

Activity Area Sect
Spring 2005 Fall 2005 CY Avg.

Service Level

3.25

1 2.421 2.48% 3.19%2.24 2.59
2 2.151.71% 2.91%1.85 2.45

2.29Area 1 average: 2.522.05

1 2.702 3.1% 3.7%2.55 2.85
2 1.942.47% 1.3%2.24 1.65
3 1.000% 0%1.00 1.00

1.88Area 2 average: 1.831.93

1 2.973 4.84% 3.47%3.21 2.73
2 3.013.37% 5.35%2.69 3.34

2.99Area 3 average: 3.042.95

1 2.504 4.23% 1.9%3.06 1.95
2 3.496.5% 5.39%3.62 3.35

2.99Area 4 average: 2.653.34

2.54Southwest Region average: 2.512.57

1A4 - Sweeping and Cleaning
SL SL% SF% SF

SL Target:

Activity Area Sect
Spring 2005 Fall 2005 CY Avg.

Service Level

2.25

1 4.701 46.33% 21.57%5.32 4.08
2 4.9843.97% 35.16%5.20 4.76

4.84Area 1 average: 4.425.26

1 1.372 1.23% 2.47%1.25 1.49
2 1.030.05% 0.28%1.01 1.06
3 2.7730.93% 0%4.55 1.00

1.73Area 2 average: 1.182.27

1 1.173 1.54% 0.18%1.31 1.04
2 1.310% 3.12%1.00 1.62

1.24Area 3 average: 1.331.15

1 1.214 0.6% 1.51%1.12 1.30
2 1.000% 0%1.00 1.00

1.11Area 4 average: 1.151.06

2.23Southwest Region average: 2.022.43

1B1 - Safety Patrol
SL SLHrs/CLMHrs/CLM

SL Target:

Activity Area Sect
Spring 2005 Fall 2005 CY Avg.

Service Level

3.25

Area  average:

3.40Southwest Region average: 3.408

Page 2 of 111/12/2006



SouthwestRegion:

Maintenance Accountability Process

*** Service Level Report By Region ***

2A1 - Maintain Ditches
SL SL% Full% Full

SL Target:

Activity Area Sect
Spring 2005 Fall 2005 CY Avg.

Service Level

2.75

1 2.621 1.85% 5.17%2.21 3.03
2 1.000% 0%1.00 1.00

1.81Area 1 average: 2.021.61

1 1.002 0% 0%1.00 1.00
2 4.838.83% 34.56%3.77 5.90
3 3.4521.7% 0%5.90 1.00

3.09Area 2 average: 2.633.56

1 2.733 2.64% 5.28%2.41 3.06
2 1.400.47% 0.34%1.47 1.34

2.07Area 3 average: 2.201.94

1 1.134 0.25% 0%1.25 1.00
2 1.671.96% 0.11%2.24 1.11

1.40Area 4 average: 1.051.75

2.09Southwest Region average: 1.982.21

2A2 - Maintain Culverts
SL SL% Full% Full

SL Target:

Activity Area Sect
Spring 2005 Fall 2005 CY Avg.

Service Level

3.75

1 3.361 0% 27.27%1.00 5.73
2 1.780% 3.7%1.00 2.57

2.57Area 1 average: 4.151.00

1 3.072 0% 21.43%1.00 5.14
2 4.5210.34% 20%4.03 5.00
3 1.000% 0%1.00 1.00

2.86Area 2 average: 3.712.01

1 2.003 5% 0%3.00 1.00
2 4.2111.76% 12.5%4.18 4.25

3.11Area 3 average: 2.633.59

1 1.784 3.7% 0%2.57 1.00
2 4.3616.13% 11.11%4.61 4.11

3.07Area 4 average: 2.563.59

2.90Southwest Region average: 3.262.55
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SouthwestRegion:

Maintenance Accountability Process

*** Service Level Report By Region ***

2A3 - Maintain Catch Basins and Inlets
SL SL% Full% Full

SL Target:

Activity Area Sect
Spring 2005 Fall 2005 CY Avg.

Service Level

2.75

1 2.021 2.44% 3.92%1.81 2.23
2 2.986.78% 7.14%2.94 3.02

2.50Area 1 average: 2.622.38

1 1.002 0% 0%1.00 1.00
2 5.2233.33% 33.33%5.22 5.22
3 1.000% 0%1.00 1.00

2.41Area 2 average: 2.412.41

1 1.003 0% 0%1.00 1.00
2 3.4550% 0%5.90 1.00

2.23Area 3 average: 1.003.45

1 2.834 25% 0%4.67 1.00
2 4.1220% 14.29%4.33 3.91

3.48Area 4 average: 2.464.50

2.65Southwest Region average: 2.123.18

2A4 - Maintain Detention/Retention Basins
SL SL% Def.% Def.

SL Target:

Activity Area Sect
Spring 2005 Fall 2005 CY Avg.

Service Level

Area  average:

3.70Southwest Region average: 3.708.5%

2A5 - Slope Repair
SL SL% CLM% CLM

SL Target:

Activity Area Sect
Spring 2005 Fall 2005 CY Avg.

Service Level

2.75

1 1.001 0% 0%1.00 1.00

2 1.542.17% 0%2.09 1.00
1.27Area 1 average: 1.001.54

1 1.532 2.13% 0%2.06 1.00
2 2.962.17% 6.52%2.09 3.84
3 1.640% 2.56%1.00 2.28

2.05Area 2 average: 2.371.72

1 1.543 0% 2.17%1.00 2.09
2 2.040% 4.26%1.00 3.09

1.79Area 3 average: 2.591.00

1 2.574 4.26% 2.13%3.09 2.06
2 1.000% 0%1.00 1.00

1.79Area 4 average: 1.532.04

1.72Southwest Region average: 1.871.58
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SouthwestRegion:

Maintenance Accountability Process

*** Service Level Report By Region ***

3A1 - Litter Pickup
SL SLEA/CLMEA/CLM

SL Target:

Activity Area Sect
Spring 2005 Fall 2005 CY Avg.

Service Level

4.75

1 4.831 534 12924.07 5.58
2 5.141383 7575.77 4.51

4.98Area 1 average: 5.054.92

1 5.692 1220 14695.44 5.94
2 5.141085 10585.17 5.12
3 1.076 131.05 1.10

3.97Area 2 average: 4.053.89

1 3.853 470 4553.88 3.82
2 3.26366 2653.46 3.06

3.56Area 3 average: 3.443.67

1 4.784 610 11704.22 5.34
2 3.08207 3742.66 3.50

3.93Area 4 average: 4.423.44

4.11Southwest Region average: 4.243.98

3A2 - Noxious Weed Control
SL SL% Roadside% Roadside

SL Target:

Activity Area Sect
Spring 2005 Fall 2005 CY Avg.

Service Level

2.75

1 3.821 6.56% 3.72%4.16 3.49
2 1.480.57% 0.39%1.57 1.39

2.65Area 1 average: 2.442.86

1 1.032 0.05% 0%1.05 1.00
2 2.270.45% 2.73%1.45 3.09
3 2.510% 5.14%1.00 4.01

1.93Area 2 average: 2.701.17

1 1.003 0% 0%1.00 1.00
2 1.000.01% 0%1.01 1.00

1.00Area 3 average: 1.001.00

1 1.594 0.1% 1.11%1.10 2.07
2 1.490.25% 0.73%1.25 1.73

1.54Area 4 average: 1.901.18

1.78Southwest Region average: 2.011.55
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SouthwestRegion:

Maintenance Accountability Process

*** Service Level Report By Region ***

3A3 - Nuisance Vegetation Control
SL SL% Roadside% Roadside

SL Target:

Activity Area Sect
Spring 2005 Fall 2005 CY Avg.

Service Level

2.99

1 4.421 14.11% 14.3%4.41 4.43
2 2.365.62% 1.49%3.12 1.60

3.39Area 1 average: 3.013.77

1 1.222 0.01% 1.09%1.01 1.43
2 2.802.47% 8.07%1.99 3.61
3 1.770% 3.87%1.00 2.55

1.93Area 2 average: 2.531.33

1 1.013 0.06% 0%1.02 1.00
2 1.110.22% 0.31%1.09 1.12

1.06Area 3 average: 1.061.06

1 1.494 0.04% 2.41%1.02 1.96
2 1.730.21% 3.45%1.08 2.38

1.61Area 4 average: 2.171.05

2.00Southwest Region average: 2.191.80

3A4 - Control of Vegetation Obstructions
SL SL% CLM% CLM

SL Target:

Activity Area Sect
Spring 2005 Fall 2005 CY Avg.

Service Level

2.99

1 2.671 0% 4.35%1.00 4.34
2 1.000% 0%1.00 1.00

1.83Area 1 average: 2.671.00

1 1.002 0% 0%1.00 1.00
2 1.000% 0%1.00 1.00
3 1.000% 0%1.00 1.00

1.00Area 2 average: 1.001.00

1 2.173 2.17% 0%3.34 1.00
2 1.000% 0%1.00 1.00

1.58Area 3 average: 1.002.17

1 1.004 0% 0%1.00 1.00
2 1.000% 0%1.00 1.00

1.00Area 4 average: 1.001.00

1.35Southwest Region average: 1.421.29

3A5 - Landscape Maintenance
SL SLScoreScore

SL Target:

Activity Area Sect
Spring 2005 Fall 2005 CY Avg.

Service Level

3.99

Area  average:

3.60Southwest Region average: 3.605.2
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SouthwestRegion:

Maintenance Accountability Process

*** Service Level Report By Region ***

4A1 - Bridge Deck Repair
SL SL% Def.% Def.

SL Target:

Activity Area Sect
Spring 2005 Fall 2005 CY Avg.

Service Level

2.99

1
2.05Area 1 average: 2.050.0032%

2
2.32Area 2 average: 2.320.0065%

3
2.63Area 3 average: 2.630.0103%

4
2.18Area 4 average: 2.180.0048%

2.30Southwest Region average: 2.30

4A2 - Structural Bridge Repair
SL SL% Completed% Completed

SL Target:

Activity Area Sect
Spring 2005 Fall 2005 CY Avg.

Service Level

3.75

Area  average:

3.70Southwest Region average: 3.7069.57%

4A3 - Bridge Cleaning
SL SLScoreScore

SL Target:

Activity Area Sect
Spring 2005 Fall 2005 CY Avg.

Service Level

3.75

1
2.03Area 1 average: 2.033.06

2
2.00Area 2 average: 2.003

3

1.97Area 3 average: 1.972.92

4
2.22Area 4 average: 2.223.44

2.06Southwest Region average: 2.06

4B1 - Movable and Floating Bridge Operations
SL SL% Delayed% Delayed

SL Target:

Activity Area Sect
Spring 2005 Fall 2005 CY Avg.

Service Level

2.25

Area  average:

Southwest Region average:

4B2 - Keller Ferry Operations
SL SLScoreScore

SL Target:

Activity Area Sect
Spring 2005 Fall 2005 CY Avg.

Service Level

2.75

Area  average:

Southwest Region average:
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SouthwestRegion:

Maintenance Accountability Process

*** Service Level Report By Region ***

4B3 - Urban Tunnel Systems
SL SLClosure/YearClosure/Year

SL Target:

Activity Area Sect
Spring 2005 Fall 2005 CY Avg.

Service Level

2.75

Area  average:

Southwest Region average:

5B1 - Snow and Ice Control Operations
SL SLScoreScore

SL Target:

Activity Area Sect
Spring 2005 Fall 2005 CY Avg.

Service Level

1 2.061 2.1 2.06
2 1.001 1.00

1.53Area 1 average: 1.53

1 1.422 1.4 1.42
2 1.691.7 1.69
3 1.491.5 1.49

1.27Area 2 average: 1.271

1 1.583 1.6 1.58
2 2.462.5 2.46

2.02Area 3 average: 2.02

1 1.754 1.8 1.75
2 1.891.9 1.89

1.82Area 4 average: 1.82

1.58Southwest Region average: 1.58

6A1 - Pavement Striping Maintenance
SL SL% Def.% Def.

SL Target:

Activity Area Sect
Spring 2005 Fall 2005 CY Avg.

Service Level

1.99

Area  average:

1.92Southwest Region average: 1.602.251.98% 0.6%
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SouthwestRegion:

Maintenance Accountability Process

*** Service Level Report By Region ***

6A2 - Raised/Depressed Pavement Marker Maintenance
SL SL% Def.% Def.

SL Target:

Activity Area Sect
Spring 2005 Fall 2005 CY Avg.

Service Level

2.74

1 3.431 23.88% 7.35%4.39 2.47
2 4.0935.72% 8.06%5.57 2.61

3.76Area 1 average: 2.544.98

1 4.142 13.6% 29.28%3.36 4.93
2 3.9716.24% 23.16%3.62 4.32
3 1.030% 0.28%1.00 1.06

3.05Area 2 average: 3.432.66

1 2.373 13.16% 2.16%3.32 1.43
2 4.1321% 21.64%4.10 4.16

3.25Area 3 average: 2.803.71

1 4.384 22.95% 24.65%4.30 4.47
2 3.1811.96% 11.69%3.20 3.17

3.78Area 4 average: 3.823.75

3.46Southwest Region average: 3.153.77

6A3 - Pavement Marking Maintenance
SL SL% Def.% Def.

SL Target:

Activity Area Sect
Spring 2005 Fall 2005 CY Avg.

Service Level

3.99

1 1.901 0% 8.33%1.00 2.79
2 3.0230.43% 0%5.04 1.00

2.46Area 1 average: 1.903.02

1 2.502 0% 20%1.00 4.00
2 5.4581.82% 30%5.90 5.00
3 1.000% 0%1.00 1.00

2.98Area 2 average: 3.332.63

1 1.793 0% 6.67%1.00 2.58
2 4.0528.57% 12.5%4.86 3.25

2.92Area 3 average: 2.922.93

1 1.004 0% 0%1.00 1.00
2 2.750% 25%1.00 4.50

1.88Area 4 average: 2.751.00

2.56Southwest Region average: 2.722.40

6A4 - Regulatory Sign Maintenance
SL SL% Def.% Def.

SL Target:

Activity Area Sect
Spring 2005 Fall 2005 CY Avg.

Service Level

3.24

Area  average:

4.27Southwest Region average: 4.276.34%

Page 9 of 111/12/2006



SouthwestRegion:

Maintenance Accountability Process

*** Service Level Report By Region ***

6A5 - Guide Sign Maintenance
SL SL% Def.% Def.

SL Target:

Activity Area Sect
Spring 2005 Fall 2005 CY Avg.

Service Level

2.99

Area  average:

2.32Southwest Region average: 2.322.97%

6A6 - Guidepost Maintenance
SL SL% Def.% Def.

SL Target:

Activity Area Sect
Spring 2005 Fall 2005 CY Avg.

Service Level

3.99

1 3.831 13.19% 6.74%4.32 3.35
2 4.3133.73% 3.85%5.90 2.71

4.07Area 1 average: 3.035.11

1 3.422 1.43% 17.24%2.11 4.72
2 5.9236.19% 29.49%5.90 5.95
3 1.680.71% 0.65%1.71 1.65

3.67Area 2 average: 4.113.24

1 2.763 6.9% 1.53%3.38 2.13
2 4.0410.59% 10.26%4.06 4.03

3.40Area 3 average: 3.083.72

1 3.324 2.6% 12.43%2.40 4.24
2 5.2116.42% 27.78%4.64 5.78

4.27Area 4 average: 5.013.52

3.85Southwest Region average: 3.813.90

6A7 - Guardrail Maintenance
SL SL% Def.% Def.

SL Target:

Activity Area Sect
Spring 2005 Fall 2005 CY Avg.

Service Level

1.75

1 1.261 0.18% 0.34%1.18 1.34

2 1.330.65% 0.01%1.65 1.01
1.30Area 1 average: 1.181.42

1 2.532 4.55% 0.28%3.78 1.28
2 1.110.17% 0.05%1.17 1.05
3 3.560.22% 15.58%1.22 5.90

2.40Area 2 average: 2.742.06

1 1.823 0.63% 1.02%1.63 2.01
2 1.020.05% 0%1.05 1.00

1.42Area 3 average: 1.501.34

1 1.624 0.61% 0.63%1.61 1.63
2 3.8513.38% 1.05%5.68 2.02

2.74Area 4 average: 1.833.64

1.96Southwest Region average: 1.812.11
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SouthwestRegion:

Maintenance Accountability Process

*** Service Level Report By Region ***

6B1 - Traffic Signal Systems
SL SLRep./Sig./YrRep./Sig./Yr

SL Target:

Activity Area Sect
Spring 2005 Fall 2005 CY Avg.

Service Level

3.75

Area  average:

4.03Southwest Region average: 4.032.03

6B2 - Highway Lighting Systems
SL SL% Mlfnctn% Mlfnctn

SL Target:

Activity Area Sect
Spring 2005 Fall 2005 CY Avg.

Service Level

2.25

Area  average:

1.59Southwest Region average: 1.002.185.45% 0%

6B3 - Intelligent Traffic Systems
SL SLRep./ITS/YrRep./ITS/Yr

SL Target:

Activity Area Sect
Spring 2005 Fall 2005 CY Avg.

Service Level

2.99

Area  average:

3.29Southwest Region average: 3.291.29

7B1 - Rest Area Operations
SL SLScoreScore

SL Target:

Activity Area Sect
Spring 2005 Fall 2005 CY Avg.

Service Level

2.75

Area  average:

2.27Southwest Region average: 2.276
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1A1 - Pavement Patching and Repair
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1A2 - Crack Sealing
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1A3 - Shoulder Maintenance
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1A4 - Sweeping and Cleaning
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1B1 - Safety Patrol
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2A1 - Maintain Ditches
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2A2 - Maintain Culverts
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2A3 - Maintain Catch Basins and Inlets
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2A4 - Maintain Detention/Retention Basins
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2A5 - Slope Repair
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3A1 - Litter Pickup
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3A2 - Noxious Weed Control
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3A3 - Nuisance Vegetation Control
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3A4 - Control of Vegetation Obstructions
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3A5 - Landscape Maintenance
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4A1 - Bridge Deck Repair
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4A2 - Structural Bridge Repair
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4A3 - Bridge Cleaning
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5B1 - Snow and Ice Control Operations
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6A1 - Pavement Striping Maintenance
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6A2 - Raised/Depressed Pavement Marker Maintenance
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6A3 - Pavement Marking Maintenance



6A4 - Regulatory Sign Maintenance
Southwest Region

1/17/2006
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6A5 - Guide Sign Maintenance
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6A6 - Guidepost Maintenance
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6A7 - Guardrail Maintenance
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6B1 - Traffic Signal Systems
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6B2 - Highway Lighting Systems
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6B3 - Intelligent Traffic Systems
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7B1 - Rest Area Operations


